D|Ueberr)/ Lal(e Qefort B |

Deposit and cancellation policy

o A 50% deposit per chalet is due at time of booking (total charges including taxes). Balance and final
payment to be made prior to your departure on check out. The credit card (VISA, MasterCard or American
Express) provided at the time of booking will automatically be charged on the final payment due date
unless other arrangements have been made in advance and accepted by Blueberry Lake . Debit cards,
traveler’s checks, certified checks or cash may be used for bookings made in person.

e A reservation is considered confirmed only when a deposit has been received and a booking number
assigned. A confirmation will be sent via email, fax or regular post.

e Changing a reservation may be possible, but is not guaranteed and is based only on availability:
o 1. Blueberry Lake Resort is happy to accommodate minor date changes where and if possible for an
administration fee of $25 plus taxes per chalet.
0 2. Cancelling a reservation will be subject to the following fees per chalet
= (-3 days 100% of stay value (total charges including taxes).
= 4-21 days 50% of stay value (total charges including taxes).
= 22-42 days 25% of stay value (total charges including taxes).
o 3. Guests who do not show for their reservation will forfeit all monies paid.
o 4. Inthe case of a reduction in nights, there will be no refunds for unused portions of a reservation.
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